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BRAYSIDE COMMUNITY PRESCHOOL INC.
MISSION STATEMENT

Our Preschool is a special place where …

 all children are valued, cared for and educated

 all families are respected and supported in the nurturing of their children



Philosophy Foundation
 We acknowledge and believe that our philosophy is 

embedded in the vision and Principles of The Early Years 
Learning Framework and the principles laid out in the 
United Nations Convention on the Rights of the Child 
(UNICEF, 1989).

• “Children’s interests and emerging ideas are the foundation 
of our fun, holistic, play-based learning and its assessment.”

 As a community we acknowledge and are responsive to 
children’s prior knowledge and experience of their cultural 
connections and in particular our Australian Aboriginal and 
Torres Strait Islander community groups.

 We acknowledge the Gumbaynggirr People, Traditional 
Custodians of the land on which our preschool is built and 
pay tribute to the unique role they play in the life of this 
region.

 We recognise that the Framework supports a holistic 
approach which is consistent with employing a variety of 
pedagogical and assessment methods and ongoing reflective 
practice which is documented in a myriad of ways.

 We understand that we are a Community based preschool 
and appreciate and embrace the valuable and diverse input 
we receive from all our families and community members.

 We acknowledge that our philosophy is a living document 
and shared vision that will be continually reviewed.





OUR STAFF
JANETTE ALLEN-VIE DIRECTOR

BACHELOR OF EDUCATION-EARLY CHILDHOOD

BACHELOR OF ARTS/ECONOMICS

MARIE DE-JONG TEACHER

BACHELOR OF TEACHING –EARLY CHILDHOOD

JODIE FOY TEACHER

BACHELOR OF EDUCATION-EARLY CHILDHOOD -
HONOURS

REBECCA OLIVER TEACHER

BACHELOR OF TEACHING –EARLY CHILDHOOD

KRISTY SUTERS TEACHER

BACHELOR OF TEACHING –EARLY CHILDHOOD         

ELLA GRIFFITHS                             TEACHER

BACHELOR OF EDUCATION

DANIELLE REES EDUCATOR

DIPLOMA OF CHILDRENS SERVICES  

LARISSA REES EDUCATOR

DIPLOMA OF  EARLY CHILDHOOD EDUCATION AND CARE

. . 

MANDEEP AULJA EDUCATOR

DIPLOMA OF  EARLY CHILDHOOD EDUCATION AND CARE

. 

LAURA SOCHON            EDUCATOR

CERTIFICATE 111 IN EARLY EDUCATION AND CARE

NICOLE BERLIN EDUCATOR

CERTIFICATE 111 IN EARLY EDUCATION AND CARE

. . 

KRISTIE BERTIE              ADMINISTRATION  

DIPLOMA IN BUSINESS ADMINISTRATION

DIPLOMA IN LEGAL STUDIES

CERTIFICATE OF TEACHERS AID

CERTIFICATE 111 OF CHILDRENSSERVICES



Additional Needs Staffing

Additional needs staffing ratios are partially 
funded by the Department of Education 
Disability and Inclusion Program
The purpose of the Early Childhood 
Education Disability and Inclusion Program 
is to provide funding and support to enable 
children with disability and additional needs 
in community preschools to participate in a 
quality early childhood education program 
on the same basis as all children.



Welcome To Brayside
Thank you for choosing our preschool for your child’s 
education and care. Brayside Community Preschool is a 
place where “all children experience learning that is 
engaging and builds success for later life” (DEEWR 2009, 
pg 10).  Our program and pedagogical practices are built 
upon the Australian Early Years Learning Framework with 
specific focus on learning through play. We provide natural 
leaning spaces within the indoor and outdoor environments 
that foster exploration and investigation. We have created 
learning spaces where children test their ideas through 
questions, repetition, experimenting and problem solving in 
both individual and collaborative ways. We are a 
community who believes in supporting families. Together 
we build and strengthen meaningful partnerships with 
children, their families and the local community.



About this handbook

This booklet includes information
and extracts of policies which will
assist your understanding of the
day to day aspects of the
program. A copy of the complete
Preschool Philosophy and Policies is
available in our Parent Lounge.
Please feel free to make a cuppa,
relax and take time to familiarise
yourself with these documents.

Please keep this booklet for easy
reference

“Family life can be messy, but you can’t plant a 
garden without getting in the dirt”



About Brayside

Brayside Community Preschool commenced as
a service in 1984. It is a 2 Unit Centre with
a license for up to 45 children each day.

In August 1997 the preschool was granted
sufficient funds by the Community Services
(DoCS) to buy land and build a purpose built
centre to cater more specifically for children in
the Coffs Harbour area. Funding for the
preschool continues to come from two main
sources: The Department of Education and
Training and fees paid by the parents. In
addition, fund raising activities provide funds
for children’s equipment.

A Non-Profit Organisation

Our organisation does not raise a profit from
the provision of the preschool program. All
monies generated from parent fees and received
through funding grants are utilised in the
provision of the program. The members of our
management committee are voluntary and all
savings are allocated to necessary maintenance
and replacement of resources. Fees are
determined by the management committee
each year with consideration of projected
running costs. Fees are kept to a minimum at
all times.



An Incorporated Association
Brayside Community Preschool became an 
incorporated association in 1995. In payment of the 
annual membership fee each family becomes a 
member of the association for annual enrolment at 
the pre-school.

This means that as a member of the association you 
have voting rights at each Annual General Meeting 
and Special Meetings that are called over the year. 
You can nominate to be part of the management 
committee. You also have the right to forward your 
ideas and concerns to the elected management 
committee for consideration. The management 
committee are elected to represent the interests of 
all members of the association.



Enrolment

Brayside Preschool Inc is funded by the New South Wales State
government. Under the NSW government preschool funding
agreement, children are funded to attend preschool for 2 days per
week.

Immunisation

From the 1st January 2018 unimmunised children will no longer be allowed to 
enrol in early childhood education and care services except for children who are 
unimmunised for medical reasons. Families must provide the Preschool with an AIR 
Immunisation History Statement (an AIR history statement can be obtained from 
mygov.com.au) which outlines the child’s current immunisation status.
After the 4 year old immunisation or any other immunisation update, please 
provide the preschool with an updated immunisation history statement.

Blue books or other medical records of immunisation will no longer be accepted as 
a record of your child's immunisation for enrolment purposes.



FEES Schedule
Membership Fee

A annual membership Fee of $60 per child each year is charged

as confirmation of a child's enrolment.

In payment of membership a family makes themselves members of
the association each year and establishes eligibility for voting at
Annual General Meetings and or other Special Meetings.

Maintenance Fee

A fee of $30 per family applies for each term of attendance. This
fee will be included in your account statement for each term.

Term Fees
Your Account balance is readily available in the xplor home
parent app. Accounts will also be emailed periodically throughout
each term so you are aware of your statement of account.
Accounts are to be kept two weeks in credit at all times.
Brayside Is a non-profit organisation and so fees will always
reflect the costs of service provision. Fees will be set by the
Management Committee after our budget review.

For ease and convenience it is recommended that families set up 
a regular direct deposit payment facility via internet banking. 
Please use the following bank account details.  BSB: 032 585 
Account Number: 202674 and your child’s name as reference.

Full Fees $35.00 per day 

Subsidised Fees
$34.00 for 2 days – Level 1
Health Care Card Holder
Aboriginal or Torres Straight Islander heritage

$70.00 for 2 days – Level 2
4 Year olds

$70.00 for 2 days – Level 3
3 Year olds 

For  2021 and 2022 
Two days of preschool will be fee free due to funding 
initiatives from NSW government.
Registration /Membership fee is $60 per annum
Maintenance fees (optional) are $30 per term.



Initial Payments

Membership Fee $60

Maintenance Fee $30

Bond of 2 weeks fees to be paid before child commences at
Preschool.
Full Payment of Fees

Payments due in week two of
term

Part Payments 
(Weekly/Fortnightly)

Regular

Direct deposits/cash or
EFTPOS payments are
available. Accounts must
be kept two weeks in
advance.

Payments to be completed
by week 9 of each term.

Eftpos

Transactions are 
completed at the office 

Internet

Account details

Brayside Community Preschool

BSB: 032 585

Account Number: 202674

When internet payments are 
made.  Your child’s name should 
be used as the Reference.

Fee Arrears

Termination of placement where fees are outstanding
beyond 2 weeks.

Debt recovery action may be taken and your details passed
onto a debt collection agency.

PAYMENT METHODS



ABSENCES

Fees remain payable in full when the child is absent because of illness
or for any other reason eg. Holidays. In extenuating circumstances (eg.
Long term illnesses) fees may be waivered or reduced on application to
the committee.

Placements may be terminated where an enrolled child is absent from
Preschool for 2 weeks or more with no notice given.

Payment Difficulties

Please see the Director or Administrator immediately to discuss
options if you are having difficulty with payments.

Federal Government Assistance
Brayside Pre School operates less than 48 weeks per year 
and so the Child Care Subsidy does not apply to fees paid 
at our preschool 

Withdrawal

A notice of withdrawal will be effective as of the date it is lodged
with the preschool office and accounts will then be adjusted.

Two (2) full weeks notice is required. If the child/ren does not
attend the program within the two week period, no refund will
be made.

Late Pick Up Fee

Penalty fees will apply where a child is not collected by 45
minutes past three o’clock (3:45pm), regardless of circumstances.
Wherever possible, a parent should make contact with the
preschool if they are going to be late in picking up their child by
the agreed time. Payment of late pick up fees relates to the time
the child is signed off, i.e. when the parent/carer becomes
responsible for the child.

Additional charges for parents/carers collecting the child after

3.45pm will be $10 for the first 10 minutes or part thereof and a

further $1 per minute after the first 10 minutes.

.

The Management Committee may waive this fee in its absolute discretion.

Continual or habitual lateness in collection of child/ren by the agreed
time may result in the child’s place(s) being terminated.



The Brayside Preschool Program
Our daily program is embedded in the 
National Early Years Learning 
Framework, where the concepts of 
Belonging, Being and Becoming are key 
elements. In partnership with families 
we develop learning experiences 
responsive to each child’s interests, 
strengths and abilities, recognising that 
children learn through play. 

Program Goals and Structure.

Our program goal is to enrich children’s 
learning experiences through purposeful 
actions by educators in collaboration with 
children and families.

All our interactions, experiences, activities, 
routines and events, planned and 
spontaneous, that occur in all our learning 
environments are designed to foster 
children’s learning and development. The 
structure of the program is underpinned by 
our vision for children and their 
development, it is also quite flexible to 
enable educators to respond to the wide 
range of children’s learning needs.



Planning Cycle

Our planning cycle begins with the context, the 
situation in which we find our children and the 
learning that takes place. Learning can be 
individual, group or small group projects. 

We do this by observing, gathering information 
or data about children, families, educators and 
the community. We notice what is happening. 
What can I see? What can others see? What do 
children notice about themselves? What do 
families notice? Educators look for what is 
meaningful in context for the children and 
families.

We then follow a four step plan:

1. Question –  Asking questions and analysing what has been 

    observed.  

                What learning is taking place here? 

                    How is this meaningful for us? 

                    Recognising Principles and Practices. 

 

2. Plan –   What other learning is possible? 

What can we learn together? Planning with 

children and families. 

             Planning for individual and groups against the  

  outcomes. 

             Planning for Principles and Practices. 

 

3. Act –   Acting to respond to what you know and have 

    planned for. 

           Putting plans into action. 

Supporting all educators to enact the plan to 

support children’s learning. 

           Responding to Principles and Practices. 

 

4. Reflect –  Reflecting on what you have noticed, understood,  

planned for and how you have acted. 

Critically reflecting on how children and families 

have benefited from the planning cycle. 

              Evaluating what has occurred. 

              Assessing children’s learning. 

              Reflecting about Principles, Practices and  

  Outcomes. 

 

Our Daily Diary and Individual Portfolio’s contain evidence of your 
child’s learning journey. It is documented in a variety of ways 
including written observations, a series of jottings with photographs, 
learning stories and work samples.



Extracts taken form the Early Years 
Framework for Australia. 2009
Respectful and Equitable Relationships are 
Developed and Maintained with Each 
Child.

Children need a safe, secure environment that 
enables them to build secure, trusting 
relationships with other children and adults.

Our Guiding Children’s Behaviour Policy will 
nurture within each child a strong sense of 
identity, to develop their emerging autonomy, 
inter-dependence, resilience and sense of 
agency. The Guidelines support the creation of 
a learning environment where children feel 
safe and secure, where they can learn to 
interact in relation to others with care, 
empathy and respect. Our Guidelines will assist 
children to begin to think critically about fair 
and unfair behaviour and the capacity to act 
with compassion and kindness.

Children’s Health and Safety.

At Brayside we understand that our children’s 
wellbeing can be affected by all their 
experiences within and outside of their Brayside 
setting. 

To support children’s learning we attend to 
each child’s wellbeing by providing warm, 
trusting relationships, predictable and safe 
environments, affirmation and respect for all 
aspects of their physical, emotional, cultural, 
social, cognitive, linguistic, creative and spiritual 
being.



Children are Adequately Supervised and Every 
Reasonable Precaution is taken to Protect 
Children from Harm and Hazards.

All children are supervised while they are in 
attendance at Brayside. 

A planned approach to supervision by the staff 
will assist in creating and maintaining a safe 
environment, the reduction of injuries to children 
or the ability for children to leave the premises 
without an approved adult.

To ensure the safety of children and staff in the 
event of a fire or emergency, children and staff 
will participate in Emergency Drills which will be 
held throughout each term.

Please note that our emergency procedures can 
be found at each exit of the preschool building.

Please take time to read our Policies that cover 
your child’s care in relation to all aspects on 
Health, Safety and Child Protection.  

(A Complete Folder of Policies is available for 
your reading in the foyer).

There is also helpful information for families 
regarding children’s health and safety in our 
parent library.

Children take increasing responsibility for their 
own health and wellbeing.

When we build a child’s confidence and sense of 
wellbeing we help them to develop resilience 
and an ability to take increasing responsibility 
for self-help and basic health routines. We 
promote within them a sense of independence 
and an increased confidence.

We achieve this by:

- Promoting continuity of children’s personal 
health and hygiene by sharing ownership of 
routines with children, families and the 
community

- Discuss with the children health and safety 
issues and involve them in developing 
guidelines to keep the environment safe for 
all

- Model and reinforce health, nutrition and 
personal hygiene practices with the children.

Please Note Brayside Preschool is a NUT AWARE ZONE.



Arrival Time
The centre will be opened at 8.15am.

• The parent/carer will sign their child in via
the sign in register and ensure sunscreen has
been applied to their child to start the day.

• After entering the preschool room please close
the playroom door. Children put their bag on
a hook provided on the veranda. We
encourage the children to care for their own
belongings. Please assist them to put their
lunch box and drink bottle into the fridge on
the veranda.

• Should you need to communicate with a staff
member about your child please feel welcome
to approach staff as they are supervising
children. It is necessary for staff to be
positioned around the premises to ensure
adequate supervision

Medication forms must be completed when 
staff are required to administer prescribed 
medication. (See section on Medication in 
Health and Safety).The forms can be 
collected from the Administration office.  
Medication and completed form is to be 
given to a staff member for safe storage.

Please do not put medication in the lockers.

Our Sunscreen
At Brayside Community Preschool we use the following 
sunscreen for sun protection. Families can provide their own 
approved sunscreen if preferred. Please see our Sun Protection 
Policy.  

Ingredients
Actives: 4-Methylbenzylidene Camphor 4% w/w, Octocrylene
4% w/w, Butyl Methoxydibenzoylmethane 3% w/w, Ethylhexyl
Triazone 3% w/w Preservatives: Octanohydroxamic Acid, 
Caprylyl Glycol, Glycerol



Home Time

ONLY AUTHORISED PERSONS WILL BE ALLOWED TO 
COLLECT A CHILD

Listed on your child’s enrolment form as an authorised person

 No person under 16 years of age can collect a child.

 If the 'collector' is not recognised by the staff, even if their
name is on the Enrolment Form, some photo identification
must be shown, e.g. driver's licence.

 PLEASE ENSURE THAT YOU INFORM THE COLLECTOR
THAT THEY WILL NEED TO CARRY IDENTIFICATION.



What to Bring to Preschool
 Lunch Box packed with fruit, morning tea,

lunch (sandwich) and a drink bottle (please
no cordial or poppers).

As we are encouraging nutritional eating habits
please avoid …

 Any confectionery or high sugar snacks

 Chocolates, chocolate bars or chocolate
coated snacks

 Roll ups or other snacks which stick to
children's teeth

Please note that Brayside Community Preschool is a 
Nut Aware zone

We encourage all children & their families to be aware
that some people can have an anaphylactic response to
nuts. Please avoid nuts & foods with traces of nuts in
your child’s lunchbox for the safety & wellbeing of all
people attending Brayside Community Pre School

 A hat every day, with a broad brim or legionnaire
style for appropriate sun protection.

 Clothes that cover shoulders and body to provide
adequate sun protection as per our Sun Protection
Policy

 A change of clothes, multiple if possible to cater for
our messy, sensory and water play areas as well as
accidents that may occur. Please bring clothes that
are comfortable for your child.

 Appropriate shoes for bike riding, climbing and active
outdoor play.

 All belongings to be clearly labelled

The preschool is well equipped. Please discourage your child from
bringing, dolls or jewellery. These are easily lost or broken &
staff cannot take responsibility for their care. Anything precious
brought to share as part of our preschool program can be left
with staff.

Rest Time Needs … all bedding requirements are supplied.
If your child needs a soft toy for security or at rest time please let
staff know it is in your childs bag for when it is needed.



DAILY ROUTINE

1. Each day the children are engaged in an Oral Language 
Program based on Marion Blanks Levels of Questioning to 
develop questioning and higher order thinking skills.

2. Each day we set up an active Outdoor Play that engages 
children in developing gross motor skills and skills promoted 
through the Munch and Move Program.

8.15-10.00am

Arrival – sign in / hang bag on a hook and put food in the 
refrigerator. The parent / caregiver takes the child to educators 
for free choice of equipment and experiences either indoor or 
outdoor. At 9,45am Children join their Home Room groups for a 
morning meeting.

10:00am  progressive morning tea

Morning Tea – children are invited to  transition to wash hands, 
collect food, find place at morning tea tables and enjoy morning 
tea session. Morning tea often starts earlier as we respond to the 
individual children's needs on the day. 

. 10:30– 11:45am

Project Sessions – children are invited to participate in a variety 
of Community Circles, project and free play experiences both 
indoors and outdoors.

11:45 – 12noon  Home Room gathering

Hand washing / lunch preparation – children transition from 
indoor and outdoor experiences into lunch session.

12.00-12.30pm- Lunchtime 

12:30 – 1:00pm

Relaxation – children are invited to participate in quiet relaxation 
experiences developmentally appropriate for their age. Please see our 
Safe sleep and rest time policy. 

1:00 – 2:45pm

Indoor/outdoor experience sessions – children will engage in a 
variety of individual and small group experiences.

3.00pm- 3.45pm 

Afternoon Tea

Afternoon Program and home time.

Our daily routine is fluid and flexible and will depend upon 
children’s individual and group needs as well as weather and special 
events.

For healthy eating and lunchbox ideas visit 
https://www.healthykids.nsw.gov.au

https://www.healthykids.nsw.gov.au/


ILLNESS & COMMUNICABLE 
DISEASES

1. THE PRESCHOOL CANNOT PROVIDE FOR SICK
CHILDREN.

2. The Director reserves the right to ask the parent/carer
to take a child home if, on arrival or during the day,
the child is considered unwell.

3. Parents or other emergency contacts will be
telephoned and asked to collect a sick child. Please
make sure all contact information is kept up to date.

4. Any sick child will be monitored closely, changes and
treatment noted in writing and given to the
parent/carer when the child is collected.

5. Children who are sent home unwell are not to return
to preschool until fully recovered or no longer
infectious to others.

6. If the parent suspects the child of having an infectious
condition or early symptoms of an illness the child is
to be kept at home until symptoms are checked by a
doctor in order to protect the child, and other
children from exposure.

Children with the following 'early' signs and symptoms are not to
attend preschool:

 A temperature (for 24 hours after last high temperature)

 Severe cold symptoms: sneezing, coughing, running or 'green'
nose, or less severe symptoms that the child cannot manage
by themselves

 Vomiting in the previous 24 hours (or 48 hours if the source
of vomiting is unknown or in times of an outbreak of an
infectious disease)

 Red, swollen or discharging eyes

 Loose bowel motions/diarrhoea (24 hour exclusion after last
bowel movement or 48 hours if the cause is unknown

 Unusual tiredness, lethargy, irritability or paleness

 Spots/rashes that cannot be specifically explained

See our “Sick Children Policy” for more information

PARENTS SHOULD NOTIFY THE DIRECTOR IMMEDIATELY OF ANY
INFECTIOUS DISEASES/CONDITIONS CONTRACTED BY THEIR
CHILD.

An alert notice will then be placed in the foyer to notify other
parents.



9. In the case of an illness/injury resulting in the need
for immediate medical attention the parents will be
contacted and the child taken by ambulance to
hospital. Every effort will be made to contact the
parent before transporting to hospital and before
treatment is sought. However, if parents cannot be
contacted, approval is given on the enrolment form
for such emergencies, the Director to act on medical
advice of the hospital or medical practiotioner.

10. The Public Health Unit will be notified by the Director
according to its Guidelines for Communicable
Conditions.

11. Exclusion Guidelines by the National Health & Medical
Research Council for Infectious Diseases are available
on our noticeboard and online at www.nhmrc.gov.au
and must be followed at all times. However, the
Director reserves the right to the final decision
regarding the child's return to preschool as, in some
illnesses, severity and healing times differ and
consideration must be for the entire preschool
community.

We adhere to National Health & Medical Research Council Recommended Minimum Periods of Exclusion
(Health & Safety in Children's Centres: Model Policies & Practices 2005). A copy is displayed on our parent 
information board.



Asthma & Anaphylaxis (or other medical conditions)
If your child has Asthma, Anaphylaxis or other ongoing medical conditions, a 
signed doctor’s medical plan must be provided for copying, together with a 
permission form, signed by the parent/guardian before your child commences 
at our preschool. These documents will be retained with your child’s preschool 
records. A medical risk minimisation plan will also be written with parent 
and practitioner input to plan for your child's health and wellbeing while at 
preschool. You will be provided with a copy of the Brayside Community 
Preschool Medical Conditions Policy, Medication and Health Statement and 
Administration of Medication Policy. These documents can also be accessed at 
any time in our policies folder (green) in our Parent Library in the foyer. 

NOTE: These need to be provided prior to your child’s commencement.

Children can not attend preschool without their medication and medical
plan.



"Children are the greatest gifts in life, caring for 
them well is our way of saying ‘thank you’."

For information on hygiene please see the following 
link

`http://www.parents.com/kids/hygiene/

Immunisation is required for children's attendance at 
preschool, please see the following link for more 

information
http://www.health.nsw.gov.au

http://www.parents.com/kids/hygiene/
http://www.health.nsw.gov.au/


Visitor Safety Information 
Definition of Visitor 

All persons at or near the service workplace may include, 
but not be limited to:

- Clients or carers (excluding drop-off & pick-up)

- Suppliers and / or sales representatives

- Visitors 

- Volunteers and /or work experience persons

- Support workers and/or other paraprofessionals

- Relief staff

- Students

- Licence reviewers, accreditation validators and/or training 
organisations supervising staff.

- Contractors

-

Visitor Responsibilities

 All visitors must attend to the office on arrival for further direction 
from staff

 All visitors are to sign the visitor's register on arrival and departure.

 All volunteers must complete a NSW Children's Check

 In case of an emergency, all visitors to the service will be advised of 
the evacuation assembly area.  The evacuation plan is located in the 
centre foyer.

 All visitors must follow the service hygiene practices

- Follow cloth usage charts

- Wash hands after contact with any body fluids or  
contaminants

 All visitors must follow the policy relating to Personal Protective 
Equipment (PPE) and use items as stipulated below

- Broad Brim Hat

- Sun safe clothing

 All visitors need to be mindful of their personal safety when 
entering classrooms-slips, trips and falls can occur due to the 
nature of children's activities within the program e.g. water play 
and use of equipment on the floor space. Visitors are reminded to 
look for any hazards that may be in their travel path and that may 
cause injury before proceeding.   

 All visitors who incur an injury, identify a hazard or identify a 
potential hazard must report this information immediately to a 
Brayside Community Preschool staff member.



Child Protection
• According to the Children and Young Persons (Care and 

Protection) Act 1998 mandated reporters (including people 
employed in children’s services and unpaid managers of these 
services) must make reports if they suspect on reasonable grounds 
a child is at risk of significant harm. All educators and staff 
working with children have a duty of care to support and protect 
children and to report any indicators of abuse.

• We aim to ensure that all educators at our preschool are aware of 
the current child protection law in the provider’s jurisdiction and 
understand their obligations under that law.  

• Our Service strongly opposes any type of abuse against a child and 
endorses high quality practices in relation to protecting children.

• We promote Child Safe Standards at Brayside Community 
Preschool and are a child safe organisation

• For more information please see our Child Protection Policy and 
information on Child Safe Standards at 
https://www.ocg.nsw.gov.au/child-safe-organisations/training-
and-resources/child-safe-standards

• Child Protection Helpline on 133 627 (available 24 hours/7 days 
a week).  



BRAYSIDE IS A SMOKE FREE ZONE

No smoking is allowed on the premises at any time whether there are children
present or not.

The premises includes the car park, entry and playground as well as indoors.

ALCOHOL & DRUGS

No alcohol is to be consumed on the premises while the program is in operation.

Other non-prescribed drugs are not to be consumed on the premises at any time.

COMMUNICATION

Emergency after Hours mobile number – 0434 779 878



Daily Communication

 The teachers will communicate briefly about your child’s day at

home time.

 Documentation about the children’s program (photos and

descriptions of experiences and projects) and program objectives

are displayed in daily journals, project books and wall displays.

 Individual child observations provide current information about

each child’s development and recent experiences at preschool.

 Information reminders from room staff or office to parents will

either be given verbally , written or emailed.

Other forms of Communication

 You can speak with the Director about any matter. Please make
appointments for detailed discussions.

 Weekly notices are written on a notice board at the preschool
entrance.

 You are encouraged to make an appointment to see your child’s
teacher in relation to your child’s development, school readiness
or progress.

 Newsletters are distributed each term.
 Suggestions for improvements to centre policy are always

welcome and can be verbally conveyed to the Director or placed
in the suggestion box anonymously for the committee’s
consideration

Confidentiality is maintained at all times (see Privacy Policy).

Two-way communication between families and staff is vital and at

Brayside we place a high priority on both verbal and written

communication. Due to sustainability considerations our usual

mode of communication with families is via email for newsletters,

notices and financial statements. However we are happy to provide

printed copies or use verbal communication if you let the office

know your preferred option. Notices of upcoming events and

important information will also be posted in the foyer or on

noticeboards.

If you require assistance with language translation please ask at

the office.



Making Complaints

If you are not happy with any part of our service, you
have the right to complain to us. We welcome any
suggestions as it helps us provide a better service.

These are the options available:
1) You can make a complaint by talking to the

Director.
2) Put the complaint in writing to the Director for

referral to the Management Committee. (If you need
help writing your complaint we can arrange for
someone to assist you.)

What happens next:
The Management Committee will attempt to resolve the
complaint within 30 days.

If the Committee has not been able to resolve the
complaint you can obtain free help from the
Ombudsman’s office on 1800 060 409. See the
Preschool’s Policy & Procedures Manual - 'Complaints
Policy' for more details.



Breastfeeding – Please feel free to breastfeed your baby anywhere 
on our premises.  If you would like a private area, please ask our 
staff.

Emergency Evacuation Meeting/Pick Up Points 

Front – Nature strip outside No. 42 Coriedale Drive, Coffs Harbour

Rear – Nature strip adjacent 4 Polworth Drive, Coffs Harbour

Please note that our emergency procedures can be found at each 
exit of the preschool building.

Emergency mobile number – 0434 779 878



Priority of Access under Preschool 
Funding Model 
• Preschool providers are also required to adhere to the Early Childhood Education and 

Care Grants Program Priority of Access Guidelines. These guidelines require services to 
give priority access to:

• children who are at least 4 years old on or before the 31 July in that preschool year 
and not yet in compulsory schooling

• children who are at least 3 years old on or before 31 July and from a disadvantaged 
background (ie from a family holding a low income Health Care Card and/or is 
Aboriginal)

• children with English as a second language (ESL)

• children with disabilities

• children who are at risk of significant harm (from a child protection perspective). 



The NSW Government is committed to ensuring that all children in New South Wales can participate in 600 hours of 
quality preschool education in the year before school, no matter where they live or what their circumstances are.

The value of 600 hours of quality early childhood education
Research shows that children who participate in a quality early childhood education program for at least 600 hours in the 
year before school are more likely to arrive at school equipped with the social, cognitive and emotional skills they need to 
engage in learning.

The benefits endure well beyond primary school. Higher levels of educational attainment, economic participation and 
family well being have all been linked to moderate levels of participation in early childhood education.

Making early childhood education more affordable
To ensure that affordability is not a barrier for families with young children, in 2016 the NSW Government allocated an 
initial $115 million in funding for Start Strong.
In the 2017-18 NSW budget, the investment in Start Strong was extended through to 2021, with an additional $217 
million committed over four years to strengthen the State’s ability to ensure universal access to an early childhood 
education program for 600 hours in the year before school.

This funding adds to the $150 million that was already allocated under the previous Preschool Funding Model, and is 
designed to significantly reduce preschool fees, making 600 hours of early childhood education more affordable for all 
families.
For more information see  https://education.nsw.gov.au/early-childhood-education/operating-an-early-childhood-
education-service/grants-and-funded-programs/start-strong
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